
Target Group
Printing house office personal, merchant customer service people, paper/graphic industry supplier, 
advertisement agency people, publishing house personnel, print product purchaser, apprentices

Content
•	Classroom training about the basics of the offset printing method
•	Basic components of the printing press and their functionality (simplified)
•	Quality control at the printing press and after the print
•	Hands-on training within the CSWO, HSWO or SFO Printing method at the Simulator
•	Typical simple printing and paper faults of the process and its handling

Max 8 participants per course, 2 days

UPM Printing Process  
Workshop –  

beginner level

UPM PRINTING PROCESS WORKSHOP –  
STRUCTURE AND DETAILS

UPM Printing Process  
Workshop –  

advanced level

Target Group
Press room manager, quality manager, apprentices in graphic arts, producer, merchant technical  
service people or paper/graphic industry supplier

Requirements
Basic knowledge about the offset process is required, occasional pressroom experiences will be of help

Content
•	Typical printing and paper faults of the process and its handling
•	Components of the printing press and their functionality (detailed)
•	Introduction to the Simulator usage
•	Hands-on training within the CSWO, HSWO or SFO Printing method at the Simulator
•	Classroom training about specific topics e. g. Trouble shooting, runability, quality control

Max 6 participants per course, 2 days

UPM Printing Process  
Workshop –  

Systematic  
Problem Solving

Target Group
Printer, press room manager, quality manager, apprentices in printing, merchant technical service 
people or graphic industry supplier

Requirements
Good knowledge about the offset process is required, printing experience will be of help

Content
•	Typical printing and paper faults of the process and its reasons in detail
•	Introduction to the Simulator usage
•	Hands-on training within the CSWO, HSWO or SFO Printing method at the Simulator
•	Trouble shooting practicing at the simulator (time or cost controlled) 
•	Classroom training in small groups about specific topics e. g. Trouble shooting techniques, runability, 
	 quality control

Max 6 participants per course, 2 days.



UPM PRINTING PROCESS WORKSHOP – 
SCHEDULE IN 2011

Conditions
The location of the workshop is UPM Augsburg Office, at Augsburg, Germany. The price per person 
is € 700. The workshop duration is 2 days, starting at 8:30 a.m. and finishing at 15:30 p.m. the 
following day. Every workshop includes 2 lunches and 1 Dinner. Travel expenses or accommodation 
is not included. But we can offer special rates at local Hotels. We may also offer our help to book a 
shuttle from/to Munich Airport at your expense.

How to register
You may join a workshop as a single person but it is also possible to book a small team to the course. 
If 5 people from the same company are participating, a 6th person can be sent without extra charge 
independently of the seminar date. If the dates offered below do not fit your needs, please check with 
us as we may be able to offer you other dates for you or your team. If we have raised your interest 
and you need more information or you are interested in booking any of our workshops please fill in the 
number of participants you wish to attend and check the availability of seats by returning this form to 
us. Send it either per fax to + 49 (0) 4963 401 96 1602 or scan the form and send it by e-mail to 
seminars@upm.com 
If the dates offered do not fit to your needs, please check with us if we can offer you other dates for you 
or your team. If you have specific wishes on the content for your group please ask us for a quotation.

www.upm.com
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I need more information, please contact me!

Process Language Seats Level Trainer

Number of 

participants Date

15.03.2011

11.05.2011

08.06.2011

21.06.2011

28.06.2011

20.09.2011

26.09.2011

18.10.2011

08.11.2011

22.11.2011

SFO

HSWO

HSWO

SFO

HSWO

SFO

CSWO

HSWO

SFO

HSWO

English/Spanish

English

English

English/German

English/Spanish

English/German

English/Spanish

English/German

English/German

English/Spanish

beginner

advanced

beginner

beginner

advanced

advanced

systematic problem solving

systematic problem solving

systematic problem solving

systematic problem solving

Francisco Casanova / Jürgen Leitner

Bernard Rebout / Bill Sleeman

Bernard Rebout / Bill Sleeman

Carsten Böckmann / Dirk Müller

Bill Sleeman / Francisco Casanova

Carsten Böckmann / Gerd Carl

Francisco Casanova / Bernard Rebout

Jürgen Leitner / Gerd Carl

Jürgen Leitner / Dirk Müller

Bill Sleeman / Francisco Casanova

max 8

max 6

max 8

max 8

max 6

max 6

max 6

max 6

max 6

max 6


